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Over Three Decades of Excellence in IT for Legal Practices

Our Advance2000 tailored solutions for the legal industry streamline IT management, ensuring secure, reliable,
and compliant infrastructure. We understand the unique demands of law firms, from managing confidential
client data to supporting seamless collaboration across case teams. Let us handle your IT, so you can focus on
winning cases and serving your clients.

Why Choose Advance2000 for Legal?

Q Confidential Data Security: Protecting client data is critical for legal practices. We provide enterprise-
— grade cybersecurity solutions, including encryption, daily external vulnerability scans, malware protection,
and patch management, to safeguard your sensitive information and ensure regulatory compliance

Q Streamlined IT Management: Our A2000 MyPortal offers a simplified, transparent way to oversee your
== firm's IT. Manage user access, track system performance, monitor data backups, and ensure cybersecurity
—all from one easy-to-use platform

Q High-Performance Secure Cloud: Our private cloud infrastructure delivers faster, more secure computing
== " resources tailored to the legal industry's needs. Collaborate effortlessly with dedicated resources that
ensure consistent speed and reliability, even during peak casework

@ Cost Efficiency: Save up to 40% on IT infrastructure costs compared to mainstream cloud providers. Our
== flat-rate, unmetered pricing model provides a predictable budget, allowing you to focus on delivering
legal services without worrying about fluctuating IT costs

Q Compliance Management: Legal firms must stay compliant with industry regulations, including HIPAA,
== GDPR, and other data protection laws. Our IT Risk Scorecard ensures your systems stay ahead of
regulatory requirements while minimizing cyber risks

@ Enhanced Productivity: Enable your legal teams to work efficiently with faster, more secure cloud
== desktops and collaborative tools. Whether working remotely or in the office, your staff will experience
enhanced productivity and access to critical documents when they need them most

& Exceptional Support: Our 24/7/365 helpdesk resolves 90% of incidents on the first call, with an average
— wait time of fewer than 4 minutes. With a 96% customer satisfaction rating, we ensure your firm's IT
operations remain uninterrupted, giving you more time to focus on your clients

@ Live Monitoring and Proactive Support: The team at Advance2000 monitors your systems 24/7, detecting
== > and resolving potential issues before they disrupt your business. This proactive approach minimizes
downtime and maximizes your firm's efficiency

Contact Us Today! 1-800-238-2621 | advance2000.com | info@advance2000.com




