ADVANCE2000

IT Solutions for the

Government Industry

Over Three Decades of Excellence in IT for Public Sector Organizations

Advance2000 understands the challenges public sector organizations face, including managing sensitive citizen
data, ensuring compliance, and providing effective communication systems. Our traditional IT infrastructure,
private cloud services, and on-premise or cloud telephony solutions are tailored to meet the needs of
municipalities and local government agencies.

Why Choose Advance2000 for Local Government?

Reliable IT Infrastructure: Local governments rely on robust IT systems to deliver services such as citizen
communication, internal administration, and public safety. Our infrastructure solutions ensure continuous,
efficient operations across all departments and locations

Private Cloud Services: Our private cloud solutions are more secure and cost-effective than mainstream
public clouds, offering municipalities dedicated environments for sensitive data and critical applications.
We ensure compliance with government data regulations, allowing for efficient and secure operation
On-Premise and Cloud Telephony Solutions: We provide flexible telephony solutions, including both on-
premise and cloud-based systems, to meet the communication needs of local governments. Our systems
offer reliable, scalable, and secure communication channels for internal departments, public interactions,
and emergency services

Data Security and Compliance: Protecting sensitive government data is crucial. We offer enterprise-grade
cybersecurity, including daily external vulnerability scans, malware protection, and patch management,
ensuring compliance with regulations like GDPR and CJIS (Criminal Justice Information Services)
Cost-Effective IT Solutions: With flat-rate, unmetered pricing, we help local governments manage IT
budgets without unexpected costs. Our solutions reduce operational expenses while providing the
technology and communication systems needed for efficient service delivery

Simplified IT and Telephony Management: Our A2000 MyPortal platform offers complete transparency
and control over both IT and communication systems. Easily monitor system performance, manage users,
oversee telephony services, and ensure cybersecurity compliance, all through one intuitive platform
Enhanced Operational Efficiency: Advance2000 optimizes IT and communication systems to support
mission-critical government services, reducing downtime and ensuring uninterrupted operations across
departments

Live Monitoring and Proactive Support: 24/7/365 live monitoring services detect and resolve IT and
telephony issues before they impact operations. We reduce downtime and maximize the efficiency of
government services with proactive support

Backup and Disaster Recovery: We provide reliable data backup and disaster recovery services to protect
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vital government records and information. With daily backups and secure storage, your data is always safe
and accessible in case of an emergency

Contact Us Today! 1-800-238-2621 | advance2000.com | info@advance2000.com




