Successware 21 Procedure
How to connect to RemoteApp and Desktop Connections

Please note this where you use First Login Information.

1.) From your local machine search in Control Panel the RemoteApp and Desktop
Connection feature

™ RemoteApp and Desktop Connections - m] x

« ~ 4 ™ ControlPanel > All Control Panel ltems > RemoteApp and Desktop Cannections v 0| | SearchCo.. @

Control Panel Home
Connect to desktops and programs at your workplace

Access Remotelpp and
desktops There are currently no connections available on this computer.

2.) Click on Access RemoteApp and desktops (a new window will open)

™3 Remotefpp and Desktop Connections
“— ~ 4 ™5 s Control Panel » All Control Panel lterns » RernoteApp and Desktop Connections v O &

File Edit View Tools

Control Panel Home
Connect to desktops and programs at your workplace

Access RemoteApp and _ w
desktops
®5 Access RemoteApp and desktops

Enter your email address or connection URL

Ernail address or connection URL:

Examples:
https://contoso.com
https://contoso.com/api/feeddiscovery/webfeeddiscovery.aspx
https://contoso.com,/rdweb/feed/webfeed.aspx
Jjohn@contoso.com

Mext Cancel



3.)Under address or connection URL please insert the new link https://app.sw21cloud.com
and click next.

5 Access Remotelpp and desktops

Enter your email address or connection URL

Email address or connection URL:

hitps://app.sw21cloud.com|

Examples:
https://contoso.com
https://contoso.com/api/feeddiscovery/webfeeddiscovery.aspx
https://contoso.com/rdweb/feed/webfeed.aspx
john@contoso.com

Mext Cancel

4.) The following message should be visible on your machine, click next.

- ot
& 5 Access RernoteApp and desktops

Ready to set up the connection

Connection URL: https://app.sw2cloud.com

Windows is ready to add available resources (programs and desktops) from this connection to your
computer. To continue, click Next,

| -"| If you continue, links to remote programs, files, and computers will be downloaded

k.4 and added to your computer. These links will be updated pericdically and
automatically from the connection URL. Don't continue unless you recognize the
connection URL above and know where it came from.

-


https://app.sw21cloud.com/

5.) You will see the next image for few seconds / minutes:

- X

5 Access RemoteApp and desktops

Adding connection resources..

Cancel

6.) Below window will appear where you need to type your First username and password.
Please ensure you add the asp\ in front of your username (example - asp\jdoe)

Il_i) Access Remotelpp and desktops

Adding Windows Security %

Control Panel K

Your credentials did not work

Access Remoteg
desktops i
The credentials that were used to connect to app.sw2lcloud.com

did not work. Please enter new credentials.

sp\YOUR_USERNAME| *

Password

Domain: asp

D Remember me

The user name or password is incorrect.

Ok Cancel

Cancel




7.) Wait few seconds /minutes for this to finish and connect to your work resources > then
you can click on view resources to see the SW21 application:

™5 RemoteApp and Desktop Connections - O

« ~ 4 ™y s Control Panel » All Control Panel ltems » RemoteApp and Desktop Connections v O Search Control Panel

File Edit View Tools

Control Panel Home
Connect to desktops and programs at your workplace

Access Remotefpp and
desktops Work Resources Properties

This connection contains: 1 programs and 0 desktops View resources

You can access these resources from the Start

screen.
Connection status: Mot connected
Most recent update: Monday, October 13, 2025 at 2218 PM View details

v Update successful

Date created: Monday, October 13, 2025 at 1:43 PM Remove

8.) A window will appear with the applications available for your user

I ¥ = | Work Resources (RADC)

Home Share View
J 4 cut x 7 New item ~ \/] open - HHselectal

w-| Copy path -T__'| Easy access = Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename Mew Properties X X
accass |#] Paste shortcut to to - falder - £ History EF‘InvertseIectlon
Clipboard Organize Mew Open Select
4 <« AppData » Roaming » Microsoft » Windows > StartMenu > Programs » Work Resources (RADC) v @ Search Work R
. ~
&l Recent ltems 2 Mame Date modified v Type Size
SendTo ,ﬁ' Successware (Work Resources) Shortcut 4 KB
ServerManager
Start Menu
Programs

Ticrn Weaheav Mastinac Na




9.) You can create a Desktop shortcut for the application, by right-clicking and selecting “Send
to” -> Desktop (create shortcut)

[ s | Manage Manage Work Resources (RADC) - a 4
Home Share View Shorteut Tools Application Tools o O
. ! cut 11 Mew item ~ T [#z] Open ~ Select all
e 0z « B X= 17 % ’
w- Copy path 1 | Easy access ~ Edit Seledt none
Pinto Quick Copy Paste Move Copy Delete Rename New Properties .
access (7] Paste shortcut tor tor - folder - £ History EFInvart selection
Clipboard Organize MNew Open Select
T <« AppData » Roaming > Microsoft » Windows » Start Menu > Programs > Work Resources (RADC) ~ @ | Search Work Resources (RADC) 0
. ~
YZH Recent ltems ~ MName Date medified Type Size
SendTo 2] Successware21 (Work Resourcsct 101220175 2.12 DAA Sharteut AR
ServerManager Open
Start Menu & Move to OneDrive >
Programs Open file location

%8 Add to archive...
m Add to "Successware21 (Work Resources).rar”
B8 Compress and email...

Cisco Webex Meetings De
Communicator

Hewlett Packard Enterprisi
HPE MyRoom

B8 Compress to "Successware21 (Work Resources).rar’ and email
&) Run as administratar
[ Edit with Notepad++

Scan with Sophos Endpoint

Maintenance
Microsoft Corporation

RingCentral Meetings Pin to taskbar

Slack Technologies Inc
Restore previous versions

Startup
Send to > Bluetooth devi
Windows Accessories 0 uetooth device
¢ Compressed (zipped) folder
Windows Administrative T Cut & P PP
Coj [ Desktop (create shortcut)
Windows Ease of Access 24 =
=] Documents
Create shortcut .
Windows PowerShell [ —
Delete

Windows System | Mail recipient

10.) When you launch the new shortcut you may see a warning, please click on “Open”

Open File - Security Warning et

We can't verify who created this file. Are you sure you want to open this file?

d Mame: ..chilcott\Desktoph\Successware21 (Work Resources).Ink
Type: Shortcut
From: ‘\\advance2000.com'Data'\FolderRedirection\dchilcotth...

Open | Cancel

R This file is in a location outside your local network, Files from locations
I@I you den't recognize can harm your PC. Only open this file if you trust
- the location. What's the risk?




11.) You may see the following windows. Check the box and click connect. If prompted enter
your password.

& Remotefpp *

(\‘] Do you trust the publisher of this RemoteApp program?

This RemoteApp program could ham your local or remote computer. Make sure that you trust the publisher
before you connect to run this program.

% Publisher: “sw21cloud.com
L Type: RemoteApp program
Path: sw21app(1)
Name: Successware
Remote computer: SW-VAPP-CB.ASP LOCAL
Gateway server: app.sw2lcloud.com

@n't ask me again for remate connections from this publisher

(> Show Details Connect |
By Rermotedpp — >
Starting your app

SuccesswareZ1

Initiating remote connection...

= Cancel

Windows Security X

Enter your credentials

Type your user name and password to connect to Work
Resources

asp\ QD

Password

Maore choices

OK Cancel




12.) You will now see the application login window and you have successfully accessed
Advance2000’s hosted platform!

X

Successwar...
(Work Reso...

SuocessWareQ\?

T e

Username || ]

Password | l

[Jrutorial ~ Forgot password...

+ Logon * Exit




